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1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
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COMPLAINT INVESTIGATION FORM 


lf there is an issue with more than one veterinarian please file a _ 5 a 
separate Complaint Investigation Form for each veterinarian so a 
f 


PLEASE PRINT OR TYPE 


Date Received: Ju 20) ZOAY Case Number: K - o, | 


Name of Veterinarian/CVT: . Oulen tere ste Ak 


Premise Name: Vice Py liMea | Hates C | micea 2. 
Premise Address: | 20 {Ae st Elm Slreet 

City: Sup {Se. State: AZ Zip Code: S33 1% 
Telephone: (PB rallo) en ABD) 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 


Home Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


Cc. 


PATIENT INFORMATION (1): 
CL 


Name: {Re 
Breed/Species: Rhodasine Cidge hack 
Color: “T&A 


Age: Id Weeks Sex: Neale. 


PATIENT INFORMATION (2): 
Name: 

Breed/Species: 

Age: Sex: Color: 


VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


bie OUeN VCbr Animal hospital El Mirage 
2Aeso Wet Ely) S¢dreet+ 
Surertse AZ SST 

(535- Sy3- Se> 


WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge oar this case. 


Kelly none 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 
Signature: Norra Marin 


Date: ANB ees 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 


portion must be either typewritten or Clearly printed in ink. 
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August 14", 2018 


Re: Narrative for board complaint (19-09) against Dr. Kelsey Owen 


Dear Board Members, 


My first visit with Bear was on June 16” of 2018. Mr. and Mrs. Martin were present for the examination. 
This was a well check up after adoption the same day from the Arizona Human Society. Bear was normal 
on physical exam and the owners did not have any medical concerns about Bear at this time. We 
discussed puppy care as outlined in my exam. In summary, vaccines were discussed as to when the next 
set of vaccines were due and | reported that they were due July 2™ of 2018. We discussed that public 
places should be avoided until after all of the vaccines are administered and that vaccines are done 
every 3-4 weeks until 16 weeks of age. The owner expressed that she has a regular veterinarian where 
she will be getting the vaccines done. Proper heartworm and flea and tick prevention were discussed 
and they were dispended complimentary doses of both Nexgard and Interceptor Plus. A heartworm test 
was rec. at 6 months of age. A fecal was recommended and the owners were provided with a container 
to bring us a sample, risks of GI parasites were discussed. The owners inquired about DNA testing so | 
provided information regarding the Royal Canin DNA test. We also discussed at home dental care and 
good dental practices going forward. We discussed that some contagious disease acquired at the 
humane society can still be incubating and could possibly present in the next 1-2 weeks. We discussed if 
they notice sneezing, coughing, diarrhea, vomiting or any other signs of illness we would be happy to 
help them. This exam took around 20 minutes. They were provided with a welcome pack with general 
veterinary care information and a Trupanion Certificate for 30 days of free pet insurance. They were also 
provided an estimate for a vaccine booster appointment. 


My second visit with Bear was on June 19", 2018 for pruritus and coughing. Mr. Martin was present for 
the exam. The pruritus was resolving on its own and there were no apparent skin lesions. An oatmeal 
based shampoo was given for this problem. Bear was also coughing and currently undergoing treatment 
for suspect Bordetella. He was seen and given medications at Roadrunner Animal Hospital on June 17” 
2018. We discussed that he was improving and seemed to be tolerating the medications well. We 
discussed next steps that can be taken if there was any decline or the coughing did not continue to 
resolve. Bear was overall acting well at this appointment and the physical exam was otherwise 
unremarkable. Mrs. Martin did express concerns over the phone and Mr. Martin passed this message 
again to the technician at check in. The complaint was that we were not open on Sunday to treat Bear 
for coughing and she wanted us to reimburse her for the cost of treating Bear. We explained that there 


VCA El Mirage Animal Hospital 
12850 W. Elm St. 
Surprise, AZ 85378 
623.583.9335 
623.583.8646 (f) 
www.vcaelmirage.com 


is a VCA in the area open on Sunday and that if she decided to seek treatment elsewhere this cannot be 
covered via our contract with the Human Society. 


On July 17" 2018 the owner called the clinic and we had the recorded conversation per the record. 
Brenda Bowerman and Dr. Dennis Keith responded to this inquiry. 


S==___ 


Kelsey Owen, OVM 


VCA El Mirage Animal Hospital 
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Surprise, AZ 85378 
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DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 
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INVESTIGATIVE COMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. - Absent 
Mary Williams - Absent 
Carolyn Ratajack 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Michael Raine, Assistant Attorney General 

RE: Case: 19-09 

Complainanti(s): Kelly and Jayna Martin 

Respondent(s): Kelsey Owen, D.V.M. (License: 4986) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 7/30/18 Laws as Amended April 2018 
Committee Discussion: 11/6/18 (Green); Rules as Revised September 
Board JIR: 12/12/18 2013 (Yellow). 


On June 16, 2018, “Bear,” a 13-week-old male Rhodesian Ridgeback mix was presented 
to Respondent after being adopted from a shelter. The dog was examined, new pet 


information was given and the dog was discharged. 


On July 15, 2018, the dog was presented to Roadrunner Animal Hospital due to vomiting 
and anorexia. The dog tested positive for parvo. Complainant declined options for treatment 


and elected to humanely euthanize the dog. 


Complainants were noticed and appeared. 
Respondent was noticed and appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Kelly and Jayna Martin 
e Respondeni(s) narrative/medical record: Kesley Owen, DVM 
e Consulting Veterinarian(s) narrative/medical record: Kent Livermore, DVM — Roadrunner Animal 
Hospital. 


19-09, KELSEY OWEN, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On June 16, 2018, the dog was presented to Respondent for a post-adoption exam. The dog 
was 9 weeks old, had been neutered and vaccinated (6/10/18). On this day, the dog had a 
weight = 12 pounds, 8 ounces, a temperature = 101.1 degrees, a heart rate = 136bom and a 
respiration rate = 34rom. The dog appeared to be in good health; Respondent recommended 
vaccinating the dog on July 2, 2018 and gave out new pet information with respect to treatment 
and diagnostic recommendations, as well as avoiding public places until finishing vaccination 
series. 


2. Respondent stated in her narrative that Complainant relayed that they have a regular 
veterinarian that would be vaccinating the dog. They discussed contagious diseases acquired 
at the shelter that could still be incubating and could possibly present in the next 1 — 2 weeks. If 
they noticed sneezing, coughing, diarrhea, vomiting or any other signs of illness Respondent 
would be happy to see the dog. The dog was discharged and Complainant was provided with 
a welcome pack and an estimate for a vaccine booster appointment. 


3. On June 17, 2018, the dog was presented to Dr. Evans at Roadrunner Animal Hospital for 
sneezing and coughing. The dog was examined, W = 13 pounds, T = 101, P = 120, R = 40. Dr. 
Evans discussed differential diagnosis with Complainant - possible kennel cough - and 
recommended a cough suppressant and antibiotics to go home. The dog was discharged with 
doxycycline and hydrocodone. 


4, On June 19, 2018, Complainant called Respondent's premise to advise that since they were 
not open on Sunday, she had to take the dog to her regular veterinarian as the dog was 
sneezing and coughing. Complainant wanted the fees from that visit reimbursed. Hospital staff 
explained that they could not reimburse the fees from the visit at Roadrunner Animal Hospital 
and referred Complainant back to the shelter where she adopted the dog. Complainant further 
stated that the dog was now itchy and wanted Respondent's premise to see the dog since they 
were within the 14 day window. 


9. Later that day, the dog was presented by Complainant's husband to have the skin checked; 
he had been itching since the previous day. The dog was currently being treated for kennel 
cough. Upon exam, the dog had a weight = 12 pounds, 13.5 ounces, temperature = 101.3 
degrees, a heart rate = 13ébpm and a respiration rate = 34rom. Complainant's husband 
reported that the dog had not coughed until the ride to the premise and had been scratching 
his hind end and feet the previous day. Respondent did not see any skin lesions or erythema 
present at that time. She did note a moist cough on tracheal palpation. 


6. Respondent's assessment for the itchiness was contact allergy, parasitism, growing pain, drug 
reaction, allergies, open. She prescribed Skin Guard Refresh to bathe dog as needed for pruritus. 
For the cough — the dog had been see and started on medications. Respondent recommended 
a recheck for both if the dog did not improve or became worse. — 


7. On July 15, 2018, the dog was presented to Dr. Livermore for vomiting and anorexia. 
Complainant reported that the dog had visited relatives recently and was unsure if the dog ate 
other pets’ food. Dr. Livermore examined the dog; W = 17.2 pounds, T= 102.5, P= 160, R= 180.A 
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19-09, KELSEY OWEN, DVM 


parvo test was performed and was positive. Dr. Livermore presented options of hospitalization for 
treatment or out-patient parvo treatment. Complainant relayed that hospitalization was too 
expensive and she did not feel she could effectively treat the dog at home. Less expensive and 
less time consuming options for treatment were given to Complainant but were declined. 
Complainant elected to humanely euthanize the dog. 


8. Complainant asked Dr. Livermore if the parvo came from the shelter —he explained that the 
incubation period was usually 3 - 10 days therefore it was likely not the source. 


9. According to Complainant, she was advised by the shelter that the incubation period for 
parvo was 3-6 weeks and believes Respondent should have tested the dog for parvo. After the 
dog had passed away, Respondent's premise sent out a reminder for the booster vaccine. 


10. On July 18, 2018, Complainant spoke with Ms. Bowerman from Respondent's premise 
regarding her concerns; the dog not being tested for parvo at either visit with Respondent and 
not calling her when the dog’s vaccines were due. Ms. Bowerman stated that the dog was not 
showing signs of parvo therefore they had no indication to test him. Ms. Bowerman also 
explained that an estimate had been prepared for her for the dog's follow up visit that included 
vaccines; Complainant stated that she was never presented with that estimate. 


COMMITTEE DISCUSSION: 
The Committee discussed there was some confusion on the incubation period of parvo and 
parvo testing. Parvo is very common - the incubation period of the virus is approximately 3 - 10 
days therefore when the dog was presented to Respondent on June 16th, there would be no 
medical reason to test the dog for parvo since he was not showing symptoms at that time. There 
is no treatment for parvo except for symptomatic and supportive treatment, thus treatment 
would not have been initiated if the test was performed and came up positive. The dog did not 
begin showing symptoms until July 15! - a month after Respondent saw the dog. 
Respondent handled the case appropriately. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
' Vote: The motion was approved with a vote of 3 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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19-09, KELSEY OWEN, DVM 


2 we 


Tracy A. Riendeau, CVT 
Investigative Division 
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